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Freedom of Information Request, Oxford City Council — Reference: FOI2026/00400

Further to our acknowledgement, we can confirm that Oxford City Council can advise as follows in
response to your Freedom of Information Request received on 20 April:

Request
FOI Request — Oxford use of bailiffs/enforcement agents to collect council tax debt in 2025/26
Under the Freedom of Information Act 2000, we would like to request the following information.

1. Tax year 25/26: The number of times between 1st April 2025 — 31st March 2026 that private
bailiffs/enforcement agents have been instructed to enforce council tax debts owed to the local
authority.

By “private bailiffs/enforcement agents” we mean those who are self-employed or who work for
private companies, including as high court enforcement officers. Please include cases where local
authority employees have visited a property to enforce a warrant of control.

We do not have internal officers to enforce a warrant of control.

2. Do you currently have a policy of exempting recipients of Council Tax Support / Reduction from
the use of bailiff action? (Yes/No)

No.

If you disagree with any part of the response to your request, you are entitled to ask the Council for
an internal review of the decision(s) made. You may do this by writing to the Monitoring Officer, by
either email monitoringofficer@oxford.gov.uk — or by post to Monitoring Officer, Oxford City
Council, Town Hall, St Aldate’s, Oxford, OX1 1BX. After the result of the internal review, if you
remain dissatisfied, you may ask the Information Commissioner to intervene on your behalf. You
may do this by writing to the Information Commissioner's Office, Wycliffe Lane, Wilmslow,
Cheshire, SK9 5AF.

Yours sincerely,

Freedom of Information Officer
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